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IDPH Role  

• Chapter 93 

• Review and approve curricula for child and adult 

• Review research pertinent to curricula 

• Review current curricula 

• Approve or deny  

• Review appeals 

• Maintain list of all approvals, distribute list on request 



IDPH Role 

• Process applications for provider number and renewals 

• Review new curricula submitted 

• Review curricula that is past renewal date of 6 months or more 

• Maintain list of approved providers 

• Maintain webpage with updates, provider list 

• Field calls, emails and Contact Us inquiries 

• Respond to legislative inquiries  



IDPH Does Not 

• Provide in training, including train the trainer 

• Provide CD’s or PowerPoint material of training 

• Maintain a list of who has had the training, or certificates 

• Field calls from mandatory reporters regarding abuse allegations 

• Provide investigations 

• Public believes IDPH does all of the above 

 



Process Concerns 

• Unfunded mandate 

• Over 4,000 providers/approval numbers 

• Quality of training 

• Many entities are using Train the Trainer Guide from Dept. of Aging 
instead of approved Power Point 

• Providers don’t update material, even when they sign application 
stipulating they have 

• Online companies want IDPH to provide training for their profit 

 

 



Process Concerns 

• Recorded 216 calls from public/providers since January 1, 2018 

• Only record if have name and number 

• Does not include email and Contact Us inquiries 

• Department of Aging sent mass email to users of material without 
courtesy heads up 

• Forward all questions to IDPH, put in position to speak for another 
department  

• Receive weekly calls from public trying to make an abuse referral  



Process Concerns 

• Very few in agencies in law enforcement, EMS, fire, and medical have 
provider numbers 

• Very few in education have provider numbers 

• Could assume that individuals take online instruction 

• Many trainers don’t have a provider number 

• Easy to create your own certificate from information on website 

 



Reoccurring Problems in Curricula 

• Focus on investigations, or interviews instead of intent of the law 

• Use graphic material, to much CSI approach 

• Two hour minimum often not followed 

• Department of Inspection and Appeals enforces their own rules  

 

 

 



Suggestions For Improvement 

• Provide quality combination online training, that is housed in each of 
the larger departments 

• Annually review to ensure it is current content 

• Training is free to public to use 

• Eliminate the unreliable providers 

• Provide material to licensing entities, with option to tailor to 
occupation 

• Maintain data from training evaluation of skill and knowledge to 
improve any deficiencies in curricula    
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